


 
 
 
What is ADR? 

Alternative Dispute resolution is an informal 
method of settling disputes that may arise 
during the IEP process. 
 

What can I do if I have reached a 
disagreement with my child’s IEP 
team? 

Let the IEP team know you are requesting  
Alternative Dispute Resolution.  
Contact the West Contra Costa Unified School 
District Special Education Department. 
(510) 307-4630  

 

 

 

 

 

 

   What are the components of   
Alternative Dispute Resolution? 
 
ADR Intake:  
The SELPA staff is available to listen to your 
concerns, help you identify key issues, provide 
information that may assist in resolving concerns 
and explain the ADR process and options available 
to you.    

Early and Local Conferencing: 
SELPA staff as well as trained Resource Parents 
are available to offer suggestions and assist 
parents in resolving concerns in a timely manner. 
 
Facilitated IEP Meeting:    
A formal IEP meeting led by a neutral facilitator. 
The process enables the IEP team to focus on the 
IEP content and the student, honor time 
commitments and the IEP process, build 
relationships and work toward a collaborative 
resolution.  
 


