If you have a disagreement
involving a child with disabilities,
Alternative Dispute Resolution

may be the solution.

Our priority is
helping families and

schools resolve conflicts,

preserve relationships,
andeach agreements
themost collaborative
and efficient way
possible

ADR FAQs

Frequently Asked Questions:

If you are unable to reach an agreement

with your child’s IEP teanmform them that

you are requesting ADR. Then contact the West
Contra Costa Unified School District Special
Education Department at (510) 3@5630.

How much does it cost?
ADR is provided at no cost to you.

Are Resolution 8ssions or Mediation

a manddaory part of ADR?

No. local ADR sessions are voluntary and based
on both parties wanting to reach a fair and
equitable agreement. Parents and districts are
free to withdraw from the process.

Do | need to bring an attorney or an advocate,
or can | spealto someonewho supportsthe
process?

While you can bring anyone to the meeting,
we are happy to provide support within the
district to help you with the ADR process.

The Special Education Parent Liaison and
Resource Parents who are trained in the ADR
process can be reached

by calling (510) 3046609.
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What is ADR?

Alternative Dispute resolution is an informal
method of settling disputes that may arise
duringthe IEPprocess

What can | do if | have reached a
disagreement with my child’s IEP
team?

Let the IEP team know you are requesting
Alternative Dispute Resolution.

Contact the West Contra Costa Unified School

District Special Education Department
(510) 3074630

What ae the components of
Alternative Dispute Resolution?

ADR Intake:

TheSELPA staff is available to listen to your
concernshelpyouidentify key issues, provide
information that may assist in resolviegncerns

and explain the ADR process and options available

to you.

Early and Local Conferencing:

SELPA staff agll as trained Resource Parents
are available to offer suggestions and assist
parents in resolving concerns in a timely manner.

Facilitated IEP Meeting:

A formal IEP meeting led by a neutral facilitator.
The process enables the IEP team to focus en th
IEP content and the student, honor time
commitments and the IEP process, build
relationships and work toward a collaborative
resolution




